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• Tax Pro Account Overview

• Online Account Overview

• Business Tax Account Overview

Tax Pro Account
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Tax Pro Account: Options for 
Submit POAs and TIAs 

Expanding Services for 
Taxpayers

Expansion of Taxpayer Options for 3rd Party 
Authorizations launched in the summer of 2021
• Added “authorization” feature to individual Online 

Accounts.
• Launched Tax Pro Account on IRS.gov to allow tax 

professionals to initiate online POA or TIA  requests.
• Tax professional initiates a POA or TIA, uses checkbox as 

electronic signature for POAs.
• POA or TIA requests automatically transfers to individual 

taxpayer’s Online Account.
• Taxpayer accesses their Online Account and under the  

“Authorization” tab they can approve the request and use a 
checkbox as signature.

• Upon approval, authorization is posted immediately to CAF.
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Registering to Access the Tax 
Pro Account

To use Tax Pro Account, individuals must create an 
account and verify their identity.
• Individuals already registered for Secure Access (e.g., Get 

Transcript, e-Services) can use the Tax Pro Account to 
initiate POAs and TIAs.

• New users will need to create an account with ID.me.
• To verify your identity with ID.me, you will need a photo ID 

and a device with a camera.
• Frequently asked questions with help links are available 

right on the sign-in page for Tax Pro Account & Online 
Account in case you or your clients have any questions.

Tax Pro Account: Tax 
Professionals Page

7

8



Tax Pro Account: 
Landing Page

Tax Pro Account: Help Topics
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Sign In with ID.me or an IRS 
username
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The IRS is setting the stage for taxpayers and tax 
professionals across the country to gain seamless 
self-service options to access information and resolve 
issues, while maintaining the security they’ve come to 
expect. 

Tax Pro Account provides tax professionals with a 
digital self-service portal they can rely on to manage 
their authorization relationship with taxpayers and 
view the taxpayers’ information.

This presentation will provide you a view of the new 
capabilities in Tax Pro Account.

Tax Pro Account 

Tax Pro Account | W&I 
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New Capabilities Currently Available
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The following Tax Pro Account capabilities deployed during Fiscal Year 2023:

• In-App Notification deployed May 2023 (Tax Pro Account Home 
Page) – Provides messaging to notify tax professionals when an 
approved authorization has been received. 

• Link a CAF deployed August 2023 – Allows linking a Centralized 
Authorization File (CAF) number in the Profile to view and/or withdraw 
active Powers of Attorney (POAs) and Tax Information Authorizations 
(TIAs) the IRS has on file. When the tax professional withdraws an 
authorization, a notice will be sent to the taxpayer. 

• View Balance Due deployed September 2023 – Allows tax 
professionals to view individual client’s balance due for authorized tax 
periods of their authorized clients.  

Tax Pro Account | W&I 

Tax Pro Account - Home Page  
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Tax Pro – Profile Page
Link Your CAF Number
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Tax Pro – Link a CAF & Taxpayer List
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Tax Pro – Authorization List & Details
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Tax Pro – Withdraw Authorizations
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Tax Professionals - View Balance Due 

Tax Pro Account | W&I 

Online Account

A self-service tool for individual taxpayers to view 
their account information
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Access Online Account
Taxpayers can access their 
online account from the 
IRS.gov home page

IRS.gov home page takes you to 
Online Account

Online Account 

Online Account landing page describes 
the features and takes you to sign in

Online Account
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Account Home shows key data about 
the taxpayer’s account – cont. 2

Online Account

Account Balance shows the 
taxpayers details by year

Details by Year
Shows a breakdown of 
the taxpayer’s balance 
by year, with any 
penalties and interest. 

For years for which a 
return hasn’t been filed 
or a balance isn’t 
available, taxpayers 
receive a personalized 
message with account 
details.

Online Account
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Taxpayers with a balance and no 
payment plan can see their options

Online Account 

Payment Options shows taxpayers 
all the options available to them 

Make a Payment 
through Online 
Account
All taxpayers can make 
same day payments from 
their bank account for a 
balance, amended return, 
estimated tax, filing 
extension (until the 
deadline) or a proposed 
tax assessment.

Payment Plans
Taxpayers can see any 
payment plan options 
available to them and set 
up a plan online if they are 
eligible.

Online Account 

25

26



Eligible taxpayers can create a short-
term plan through online account

Create a Short-Term 
Payment Plan
A short-term payment plan gives 
taxpayers an extension of time 
to pay their balance.

Online Account 

Taxpayers must accept the terms & 
conditions

Online Account 
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Taxpayers receive an immediate 
confirmation of their plan

Online Account 

Taxpayers can see any pending or 
scheduled payments

Pending & Scheduled Payments
Taxpayers can see all pending or 
scheduled electronic payments. After 
submitting a payment through online 
account, it will show up right away as 
pending.

Processed Payments
Taxpayers can see five years of 
payment history. Estimated tax 
payments note that as the type.

Online Account
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Notices and Letters provides digital 
copies of select IRS correspondence –
cont. 

Online Account

Notices and Letters provides digital 
copies of select IRS correspondence –
cont. 2

Online Account
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Notices and Letters provides digital 
copies of select IRS correspondence –
cont. 3

Online Account

View Tax Pro Authorizations
Notional

Online Account
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Taxpayer Online Account: 
Authorizations Notional

Online Account

Taxpayer Reviews POA 
Request Notional

Online Account

35

36



Taxpayer Reviews POA 
Request – Reject Request Notional

Online Account

Reject Authorization 
Pop Up Notional

Online Account
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Confirmation of Rejected
POA Notional

Online Account

Taxpayer Reviews POA 
Request – Approve Request Notional

Online Account
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Approve Request - Confirmation 
of Authorization ProcessingNotional

Online Account

Taxpayer Approval of POA 
Request Notional

Online Account
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Profile displays key taxpayer 
contact information 

Online Account

Profile displays key taxpayer 
contact information – cont.

Online Account
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Email Notification Preferences on 
Profile

Online Account

Paperless Preferences on Profile 

Online Account
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Additional features are available 
now

Now available

Tax Pro Authorizations

Approve and electronically sign 
Power of Attorney and Tax 
Information Authorization 
requests from your tax 
professional

Manage Notification 
Preferences

Request email notifications for 
digital notices or payments.

Create a Short-Term 
Payment Plan

Certain taxpayers can setup 
short term payment plans 
within online account.

Opt-out of Paper Notices

Go paperless for certain 
correspondence from the IRS.

Make a Payment

Pay your balance or estimated 
taxes seamlessly within Online 
Account.
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Key Points

 View Balance, Tax Records and Notices

 Make and View Payments

 View Payment Plan Details

 View Account Notifications 

 View Address on File
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Key Points – cont. 1

 Make a same day payment

 Set up payment plan if eligible 

 View Economic Impact Payments, if any 

 View & Approve Authorizations 

 View digital copies of select notices from the 
IRS
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Key Points – cont. 2

 Opt out of Paper Notices

 Opt into email notifications for digital copies 
of new notices 
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IRS Business Tax Account

Publication 5904
IRS Business Tax Account

Sole proprietors
• View business information on file
• Manage business users
• View balance due
• Make same-day and scheduled payments
• View payment history
• View tax account transcripts
• View tax compliance report
• View tax certificate for award use
• Notices and letters
• Registration for clean energy credits (if eligible)

Partnerships and S corporations
• View business information on file
• View balance due
• Make same-day and scheduled payments
• View payment history
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How to Access Business Tax 
Account
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IRS.gov/businessaccount
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Who can Use Business Tax Account 

Who can use this

You can use a business tax account if you have this type of business:

Sole proprietor: If you’re a sole proprietor who files business tax returns 
with an employer identification number (EIN).

Note: A limited liability company (LLC) that reports business income on 
Form 1040 Schedule C can’t use a business tax account at this time.

Partnership or S corporation: If you’re an individual partner or individual 
shareholder, you can access a business account if you have both:

•A Social Security number or an individual tax ID number (ITIN)

•A Schedule K-1 on file (for partners, from 2012-2022; for shareholders, from 
2006-2022)
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Business Tax Account Services
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Individual partner or shareholder: Sole proprietorship with an EIN:

If you’re an individual partner or 
shareholder, you can access these 
features for the tax years when you 
received a Schedule K-1 (more tax years 
coming soon):
Profile
View limited business information on file
Account balance and payments
View balance due
Make same-day and scheduled payments
View payment history

You can access these features:
Profile
View business information on file
Manage business users
Account balance and payments
View balance due
Make same-day and scheduled payments
View payment history
Tax records
View tax transcripts
View tax compliance report
View tax certificate for award use
Other features
Notices and letters
Registration for clean energy credits (if 
eligible)
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Business Tax Account – Future 
improvements

• IRS News Release 2024-196 (July. 25, 2024)

…With the latest expansion, Business Tax Account is now available in 
Spanish. In addition, eligible business taxpayers can see their balance due 
and make the payment all in one place. Previously, the balance due had to 
be viewed in a separate place from where the payment was made, adding 
another complicating step for businesses making payments. Sole proprietors 
can now download business entity transcripts from their Business Tax 
Account. This transcript shows entity information like business name, 
address, location address and more for the Employer Identification Number 
on file…
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The Identity Protection PIN (IP PIN)

Proactively protect your federal tax account from ID
theft
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What is the IP PIN?

• An Identity Protection PIN (IP PIN), is a six-digit number that 
prevents someone else from filing a tax return using your Social 
Security number or Individual Taxpayer Identification Number

• The IP PIN helps the IRS to verify your identity when you file your 
electronic or paper tax return 

• Even though you may not have a filing requirement, an IP PIN still 
protects your account from fraudulent filings

• An electronically filed return filed without your IP PIN, or an incorrect 
IP PIN, will reject, including your return and any fraudulent returns 
using your Social Security Number. 

• Any paper returns filed without your correct IP PIN will undergo 
additional scrutiny and any fraudulent returns will be removed from 
your account.  If the return verifies to be yours, we will continue to 
process it.    

57

Who can participate in the IP PIN 
Program?

• Anyone who has a Social Security number 
(SSN) or Individual Taxpayer Identification 
Number (ITIN) and can verify his/her identity 
is eligible to enroll into the IP PIN program 
(Voluntary Enrollment)

• Victims of federal tax related identity theft are 
automatically enrolled into the IP PIN 
program (Automatic Enrollment)
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How can a taxpayer voluntarily enroll into the IP 
PIN Program?

Get An Identity Protection PIN (IP PIN) Online Application
• Fastest and most secure method to enroll
• Protection begins right after enrollment
• IP PIN is immediately available for filing

Form 15227, Application for an IP PIN
• For taxpayers who cannot verify their identity through the 

Online Application
• Process can take up to 180 days to complete enrollment
• Taxpayer must include a telephone number for call back 

verification
• Limited to taxpayers under a certain adjusted gross income 

level

In-Person Meeting at a local Taxpayer Assistance Office, (TAC)
• For taxpayers who cannot verify their identity through the 

Online Application or the Form 15227 process or are ineligible 
to file a Form 15227

• Appointments may be limited due to availability59

Get An Identity Protection PIN
(IP PIN) Online Application 

• Fastest and most secure way to enroll into the program

• IP PIN is displayed online after verification, and it can be retrieved 
at anytime by logging back into the application

• Located on IRS.gov at www.irs.gov/ippin

• The IP PIN online application is generally available starting in mid-
January through mid-November

• Taxpayers who have an existing IRS Online Account may be able to 
use their log in information to access the Get An IP PIN Application

• Some taxpayers with an existing IRS Online Account may have to 
revalidate their identity through a Credentialling Service Provider

• Taxpayers without an existing IRS Online Account will have to 
validate their identity through a Credentialling Service Provider
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How does a Taxpayer receive their IP 
PIN?

• Each December, new IP PINs are generated for the upcoming filing 
season for current enrollees

• CP 01A notices containing the new IP PIN are mailed from mid-
December to mid-January

• The following taxpayers will receive a CP 01A  notice each year:
• Form 15227 applicants
• In-person TAC applicants
• Identity theft victims who did not enroll online after January 

2019
• (If a valid address cannot be confirmed then the CP 01A 

notice is suppressed)*
• Taxpayers who enrolled online prior to January 2019

• Taxpayers who enrolled voluntarily online after January 2019, must 
log back into the Get an IP PIN application to retrieve their current 
IP PIN (These taxpayers will not receive a CP 01A notice)

• The Get an IP PIN application is available from late January to mid-
November
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How to use the IP PIN when filing

E-filed Return
• Your tax software or practitioner will tell you where to enter the IP 

PIN. If you can't find where to enter your IP PIN, search within your 
software for Identity Protection PIN or IP PIN or contact the software 
provider's help desk

• Each taxpayer claimed on a tax return who receives an IP PIN must 
have their IP PIN(s) entered on the tax return. This includes the IP 
PIN of any dependent(s) included in the tax return

• If a dependent has an IP PIN, it must be entered on the 'Form 1040 
series' as well as 'Form 2441' and 'Schedule Earned Income Tax 
Credit’

Paper Return
• Enter your IP PIN(s) as applicable in the boxes marked "Identity 

Protection PIN" in signature area of the tax return

• Each taxpayer who has an IP PIN must enter it on their tax return

• You don't need to enter an IP PIN for your dependent(s) when filing 
a paper tax return
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What if a Taxpayer Lost or Doesn’t 
Receive an IP PIN Notice?

Taxpayers may receive their current year IP PIN by:

• Accessing the Get An IP PIN Application (Fastest Method)

• Retrieve their IP PIN by logging into their account on IRS.gov
• If the taxpayer does not have an account, they can create an 

account and retrieve their IP PIN

• Calling the IRS help line at 800-908-4490

• Taxpayer will need to verify their identity and current mailing 
address

• After verification is completed, a 4869C notice containing their 
IP PIN will be mailed to the taxpayer within 21 days

Note: If the taxpayer cannot obtain their IP PIN through either option, 
then the best alternative is to file a paper return without their IP PIN.
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Important Reminders about the 
IP PIN

• IP PIN protects your federal tax account from Identity Theft

• An IP PIN is valid for one calendar year, each year a new IP PIN 
is generated for your account

• An IP PIN must be used when filing any federal tax returns during 
the year including prior year returns

• Never share your IP PIN with anyone other than your tax 
preparer at the time of filing

• If unable to enroll online there are alternatives
• Form 15227, Application for an IP PIN
• In-Person Meeting at a local Taxpayer Assistance Office, 

(TAC)

• IP PIN participants must keep their address current including 
dependents 

• By filing Form 8822, Change of Address
64
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IP PIN Issues when filing 
electronically

• IP PIN was not entered, entered 
incorrectly or a prior year IP PIN was 
entered

• IP PIN is entered under the wrong 
taxpayer/dependent

• Not using or incorrectly using your IP 
PIN when electronically filing will 
cause your return to reject
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Get An Identity Protection PIN (IP PIN)

IRS.gov/ippin
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